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Webinar: Back to Basics Series   
Business Customer Gateway – How to set up your Account 

 
Please join the PCC Advisory Education Programming Sub-Committee as they host the final webinar in 
the Back to Basics Series on Friday, July 30, 2021 at 2 PM ET.  
 
Our final session features Glen Swyers, Director, Marketing Integration and Analytics, with The IMAGINE 
Group – Charlotte. Glen will be exploring what can the Business Customer Gateway (BCG) do for 
customers as well as some of the following: 

• Common Terms and Definitions  

• BCG Welcome Page 

• Registering a new user 

• BCG Homepage 

• Tour of the BCG 

• Learn Best Practices and more… 

If you missed any of our below Back to Basics Series, they are all posted on PostalPro, Education, 
Webinar section. The link is:  https://postalpro.usps.com/pcc#anchor-6.  

• Friday, June 25 – Speaking Postal – Mail Terminology 101 (Zoom recording and Presentation can be 
found on PostalPro.) 

• Friday, July 2 – The Difference between First-Class Mail and Marketing Mail (Zoom recording and 
Presentation can be found on PostalPro.) 

• Friday, July 9 – Shaped Base Pricing to include Mailability, Postcards, Letters, Non-machinable, 
Machinable, and Automation basics (Zoom recording and Presentation can be found on PostalPro.) 

• Friday, July 16 – Folded Self-Mailers, Booklets, and Flats (Zoom recording and Presentation can be 
found on PostalPro.) 

• Friday, July 23 – USPS Shipping Options (Zoom recording and Presentation can be found on 
PostalPro.) 

• Friday, July 30 – Business Customer Gateway – How to set up your Account 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fpcc%23anchor-6&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7C13256da43c0641afcdc808d94d08de71%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637625522744037307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Eok1mSw6xP5CPNgLKy07fEYwJPs573NvXbong6ph8yE%3D&reserved=0


To find future Educational sessions, they are listed in PostalPro on the Find a PCC Event page; the link 
is:  https://about.usps.com/what/business-services/postal-customer-council/pcc-event-locator.htm. 
Navigate to the USPS HQ box and there you will find a listing of all upcoming sessions. 

To join this session, please use this Zoom link: 
 
Join Zoom Meeting  

Phone one-tap:  US: +15033361236,,1613163050# or +1952-229-5070,,1613163050#  

Meeting URL:  https://usps.zoomgov.com/j/1613163050?pwd=aWJIV1NFcVpoNW1HYmN2czZXQklOdz09  
Meeting ID:  161 316 3050 

Password: 975417 

Join by Telephone  

For higher quality, dial a number based on your current location.  

Dial:   

US: +1 503 336 1236 or +1 952-229-5070 or +1 650-581-7094 or +1 855-860-4313  

or +1 678 317 3330  

Meeting ID:  161 316 3050 

Password:  975417 

International numbers 

Join from an H.323/SIP room system  

H.323:  sip.zoomgov.com 

Meeting ID:  161 316 3050 

Password:  975417 

SIP:  1613163050@sip.zoomgov.com  

Password:  975417 

 
**Disclaimer –  The USPS version of Zoom is certified under the Federal Risk and Authorization 
Management Program (FedRamp), a government-wide program that provides a standardized security 
assessment, authorization and continuous monitoring of products and services like Zoom. 
 
Thank you. 
 
Industry Engagement and Outreach, Corporate Affairs 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

Industry Engagement & Outreach/USPS Corporate Affairs 
 

To subscribe or unsubscribe to PCC Alerts, please hit reply and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza, RM 4411 
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